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26 The New Mr. Coffee: Howard Schultz 

Some view Starbucks as the Wal-Mart of the coffee shop biz. 
But this is one fast -track business that treats employees and 
communities right-and profits from it. 

8 Letters 
Don't blame the capitalists; let's add 
social indicators to annual reports; pro
life investing is socially repressive. 

10 Musings: Marjorie Kelly 
Change is coming. But to transform 
our economic system, a crisis may be 
necessary. 
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15 Trend Watch 

~ Bandits at the recycling bin 
~ Microsoft's ethics? No comment 
~ Yes Virginia, there is workplace loyalty 
~ Who owns biological resources? 
~ Cyberethics: Rules for peeping 

E-mailers 
~ Briefs: Dioxin's down. Cold 

calling's out 

22 Are Your Employees Legal? 
Why it's getting even tougher to tell, 
and what some firms are doing about it. 

"~W"iilnCl 
43 SR Investing is Catching On 

Advisers and others report heightened 
interest in socially cool investments. 

45 Microlending Gets an Infusion 
A unique, small business lending . 
process takes root; supporters back it 
with a $200 million pledge. 

48 Fund Watch: 
This index fund is blazing-and it's 
socially screened. . 

54 Working Ideas: 
Hiring workers who are homeless; 
helping employees with sick children; 
reforming education from the inside. 

12 Commentary: Dale Kurschrier 
Why is Quad Graphics so defensive? 

57 Books: Neal Lipschutz 
Informed Consent: This personal saga 
of Dow Corning's woes is well told. 

62 Oxymoron: Nora McGillivray 
Managers and workers will never 
understand each other. 

24 Last Frontier's Last Chance 
Alaskan industrialists are realizing 
sustainable development is a must. 

30 1995 Business Etli19sAwards 
Cdebratingthe best in corporate · 
social responsibility and ethics; three ' 
aW3n;is and thrl;!e .sp~cialinentions. 

38 Dining Out on Food Stamps 
More restaurants-some downright 
fancy- are accepting food stamps. 

50 Street Signs: 
Dan Dorfman plays Timberland; 
Wholesome & Hearty settles suit. 

52 Blue Chip Review: 
Retailing stocks may be a good bet. 

53 Marked to Market: 
Go ahead, trade on market timing. 

60 What Would You Do? 
'Want this $8 million contract? Send 
some cash to our Swiss bank 
account.' 

COVER PHOTOGRAPH BY LORI EANES. 

"My da'd was not valued as a 
worker and became bitter. I always 
thought that ifl could, I'd make sure 
every employee felt valued and 
respected." P. 26 

There's no incentive to avoid hiring 
illegal immigrants. P.22 

Employers are 
going to bat for 
workers when 
all other child
care options fail. 
P.54 
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