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17 This Guy Can Teach

You a Thing or Two
In Peter Senge’s “learning

organization,” thinking is the

key to change, hierarchy is

redefined, and social mission

1s the essence of success.
(P.S. There are no learning
organizations.)
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SOCIALLY RESPONSIBLE BUSINESS

22 NAFTA: Economic Boon or Ethical Boondoggle?

How we solve the thorny issues surrounding free trade could determine the economic

fate of three nations.
By MARGARET KAETER

26 Public Enemy #1

After enduring a fifteen-year assault from unions and other liberal forces,
Coors Brewing is actively repairing its tarnished image.

By SusaN GAINES

Not Business As Usual

14 High-Octane Formula A Texaco plant reawakens its workforce.
15 It’s Like Money in the Bank Inner-city lending made easy—and profitable.
16 Powered Up AES energizes a lively independent power industry.
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The Soul of Work

Cultivating depth and sacredness in everyday
worklife.

8 Trend Watch

Squash those butts, says the EPA, TWA
workers take the controls, Big Brother and
your credit card, Robert Reich’s carrot and
stick, scary news on sexual harassment.

12 People

Connie Best sees the forest for the trees, Bill
Ginn plays the guerilla, and Stefan Doering
lands in the lap of Mademoiselle.

30 Working Ideas

Levi Strauss goes casual, creating a disability

coordinator, and Flex Dollars for flex benefits.

32 THE ENLIGHTENED MANAGER
When the Problem Is You

Managers should learn to accept criticism,
without punishing the critics.

35 WHAT WOULD YOU DO?

The Man Who Knew Too Much

If Craig told the truth about his company’s
compliance problems, he risked losing his job.

37 SOCIAL INVESTING
Tips on Cleaning Up That
Inherited Portfolio

Options on dealing with an inheritance that
may not fit your values.

39 BOOK REVIEWS

All For a Good Cause

Doing Best By Doing Good, by Richard Steckel
and Robin Simons, and Doing Well While Doing
Good, by L.Lawrence Embley, focus on cause-
related marketing.

46 PURSUIT OF HAPPINESS
Bringing Work Home

“I long for the days when children worked
beside their parents.”
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